
Online course refund request
If you used the online course as intended and you 
weren’t happy with the results in the first 30 days, 
please:

•	 Send me your usage log. You must have used 
a broad range of the course activities for at 
least 15 minutes a day for 30 days.

•	 Tell me why you want a refund. Fill-in the 
space provided below. I would like to know 
where the course is failing you.

I’ll need both of these to process your refund.

Printed course items replacement request
If any items in your order arrive damaged, email 
photos of the damaged package and items to us 
within three days of receiving them.

We will address these issues on a case-by-case 
basis and try our best to work with you towards a 
satisfactory solution.

Please fill the blanks below to ask for a refund, then 
email the form back to lifewisekids@proton.me.

Name (print) ____________________________________________________

Signature _______________________________________________________

Date ___________________________________________________________

My promise for the Lifewise Kids Course
The Lifewise Kids Course is for parents who want and 
believe they can give their children two things:

•	 The power to have a rewarding and happy life.

•	 The feeling of belonging by respecting and 
helping other people.

I will teach parents who want to learn how and are 
willing to strive to achieve it. If you follow the Lifewise 
Kids Course’s instructions, I promise that you will:

•	 Sow the seeds for your child to lead a happy, 
healthy, wealthy, and wise life.

•	 Encourage their creativity and love of learning.

•	 Teach them to control their desire for instant 
gratification.

•	 Develop an affectionate, loving relationship 
with them.

•	 Have peace of mind because you’re teaching 
them independence.

Change of mind
We do not give refunds if you changed your mind 
and don’t want the course anymore.

Refund requirements
This course needs almost daily use and your continual 
participation to work. It doesn’t provide instant results. 
If you used the course the correct way and you aren’t 
satisfied in the first 30 days, request a refund.

Fill-in the Usage log on the Resources page to keep 
track of how you used the course material.

If the course hasn’t helped your child, I haven’t earned 
your money and will gladly refund it.

Import duties and taxes
Any import duties and taxes you paid while 
purchasing printed course materials are determined 
by your government and cannot be refunded by 
Lifewise Kids.
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